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INTRODUCTION
Welcome to our seventh annual Corporate Responsibility (CR) Report.  
The report provides details of our CR practices and progress for the 
financial year beginning 1 May 2017 and ending 30 April 2018. The report 
also explains our plans for 2018/2019.

ABOUT SHOOSMITHS 

Shoosmiths LLP is a leading UK law 
firm. At 30 April 2018, we had 187 
partners and partner equivalents and 
1,613 personnel working together as 
one team at 11 locations in England, 
Scotland and Northern Ireland, namely 
Belfast, Birmingham, Edinburgh, Leeds, 
London, Manchester, Milton Keynes, 
Northampton, Nottingham, Solent and 
Thames Valley.

We have been delivering legal services 
to businesses and individuals since 
1845. Clients include household-name 
blue-chip companies, leading financial 
institutions, public and private sector 
organisations and foreign-owned 
corporates. 

The Private Client Division, which 
includes Access Legal Solicitors, is 
dedicated to helping individuals with 
their personal legal needs. 

We are accredited to the ISO 9001:2015 
quality standard and ISO 27001:2013 
information security system standard, 
are an Equal Opportunities Employer 
and were the first top 100 law firm to 
achieve ‘Gold Standard’ Investors in 
People status. We are a member of 
the World Services Group working with 
partners to deliver international advice 
for our clients. 

FIND OUT MORE

Shoosmiths website 
www.shoosmiths.co.uk

Access Legal Solicitors website 
www.accesslegalsolicitors.co.uk

Follow us on twitter  
www.twitter.com/
shoosmiths
www.twitter.com/ 
access_legal
www.twitter.com/
shoosmithsgrads

Read our CR policies, reports and 
United Nations (UN) Global Compact 
Communications on Progress  
www.shoosmiths.co.uk/about-us/corporate-
responsibility-252.aspx

Stay in touch with our latest CR news  
via our blog SHOUTback 
http://shoutback.shoosmiths.co.uk

Read our annual slavery and human  
trafficking statements 
www.shoosmiths.co.uk/slavery-and-human-
trafficking-statement-11579.aspx
www.accesslegalsolicitors.co.uk/slavery-and-
human-trafficking-statement

We would love to receive your feedback. 
Please send your comments, questions  
and suggestions to 
corporate.responsibility@shoosmiths.co.uk

http://www.shoosmiths.co.uk
http://www.accesslegalsolicitors.co.uk
http://www.twitter.com/shoosmiths
http://www.twitter.com/shoosmiths
http://www.twitter.com/access_legal
http://www.twitter.com/access_legal
http://www.twitter.com/shoosmithsgrads
http://www.twitter.com/shoosmithsgrads
http://www.shoosmiths.co.uk/about-us/corporate-responsibility-252.aspx
http://www.shoosmiths.co.uk/about-us/corporate-responsibility-252.aspx
http://shoutback.shoosmiths.co.uk
http://www.shoosmiths.co.uk/slavery-and-human-trafficking-statement-11579.aspx
http://www.shoosmiths.co.uk/slavery-and-human-trafficking-statement-11579.aspx
http://www.accesslegalsolicitors.co.uk/slavery-and-human-trafficking-statement
http://www.accesslegalsolicitors.co.uk/slavery-and-human-trafficking-statement
mailto:corporate.responsibility%40shoosmiths.co.uk%20?subject=
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Foreword by our Chief Executive  
and Chairman
Our vision to be the leading national law firm famous for its client 
experience is underpinned by our CR aspiration to be the leading national 
law firm famous for its positive contribution to society.

We are pleased to share with you our 
approach and progress during our financial 
year 2017/2018. We also explain our 
priorities for 2018/2019.

We announced another year of strong 
financial results for 2017/2018 with revenue 
up 10% year on year to £128.5m, profit up 
22% to £35.8m and PEP up 18% to £434,000.

The bedrock for Shoosmiths’ success 
continues to be our people, culture and 
values which drive a collegiate approach to 
supporting clients. This enables us to put 
clients at the centre of what we do, which in 
turn has fuelled organic growth. Our legal 
advisers tailor their approach to each client’s 
business, delivering high-quality legal advice 

backed by clear and open communication, 
cost transparency and business sense.

Efficiency and improvement in process 
were key programmes during the year 
underpinning not just efficiency but acting 
as crucial enablers to improve consistency 
and collaboration in line with the 
Shoosmiths Way.

At the same time increasing regulatory 
requirements were met through enhanced 
quality and risk standards and a review of 
risk management processes.

Our investment in agile working continued 
this year with the roll-out completed in our 
new offices in Leeds and Manchester.

Simon Boss 
Chief Executive

Peter Duff 
Chairman
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With the wind-down of work carried out there 
reducing headcount over the years from 500 
to just 60, we also took the decision to close 
our Basingstoke office transferring as many 
staff as possible to available space in our 
nearby offices at Solent and Thames Valley.

Shoosmiths was the first UK law firm to 
publish its gender pay data. The firm’s 
median pay gap stands below the national 
average, but we recognise there is still 
more work to be done.

We were also very 
proud to be crowned 
National/Regional Law 
Firm of The Year at the 
Legal Business Awards.

We remain committed to finding ways 
to adopt responsible business practices, 
to addressing the global Sustainable 
Development Goals (SDGs), collaborating 
with others and reporting against our 
progress and plans. This includes publication 
of our annual Communication on Progress 
(COP) as a member of the United Nations 
(UN) Global Compact.

Looking to 2018/2019, we have an ambitious 
growth strategy to take a larger share of the 
UK legal market and we have chosen to build 
our practice organically through carefully 
planned expansion of our teams and services 
across locations, in response to client 
demand. Our approach is one of improving 
both efficiency and the client experience 
through innovative solutions.

In conclusion, we are very pleased with 
the progress we’ve made this year towards 
consolidating our position as the national UK 
law firm famous for its client experience.

Shoosmiths wins National/Regional Law Firm of the 
Year at Legal Business Awards.
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Business strategy
FINANCIAL PERFORMANCE 

Turnover for 2017/2018 was £128.5 million 
and profit was £35.8 million.

SCOPE OF REPORT

This report was prepared for and approved 
by the Operations Executive on 10 December 
2018, providing a summary of Shoosmiths’ 
CR progress between May 2017 and April 
2018. It is the seventh annual CR Report 
produced by Shoosmiths, with reporting 
having commenced in 2011/2012.

The report covers Shoosmiths’ entire 
management systems and operations. 
Unless reported otherwise, all data relates 
to the period between 1 May 2017 and 
30 April 2018.

CR AND OUR BUSINESS STRATEGY

Our business plan reflects our priorities 
for the 2016/2019 period building on our 
existing success – great people, clients and 
locations – to achieve further growth across 
our business.
We will deliver our vision by:

 a reputation for quality and a great client 
experience;

 staying close to our clients, anticipating 
their needs and delivering collaborative 
solutions to their legal requirements; 

 showing strength in our diversity and 
being an employer of choice by offering 
a rewarding and opportunity-filled 
environment for all our people; and 

 a strong national presence through our 
network of offices.

Operating to the highest standards of 
business integrity governs our approach.

To deliver Shine: Bright 
Ideas for Positive 
Change we provide 
the necessary tools 
and guidance to enable 
colleagues to think and 
say ‘This is how I shine. 
This is how I made a difference.’ 

We will achieve our CR strategy by setting 
and reviewing targets in four work 
programmes:

OUR MARKETPLACE
Working collaboratively in the marketplace 
with our clients and suppliers to evidence 
best CR practice aligned with our vision to 
be the leading national law firm famous 
for its client experience.

OUR WORKPLACE
Attracting, developing and retaining the 
best talent for reinforcing our values and 
providing a stimulating and rewarding 
work environment.

OUR ENVIRONMENT
Demonstrating high standards of 
environmental responsibility in all 
our operations and minimising the 
environmental impacts associated with  
our activities, products and services.

OUR COMMUNITIES
Building and maintaining sustainable 
community relationships.

Our focus in 2017/2018 included giving 
back to communities in the form of staff 
volunteering and pro bono legal advice 
provision, continued expansion of agile 
working to more staff and offices, review 
of processes and procedures in advance 
of the General Data Protection Regulation 
(GDPR), diversity, inclusion and well-being, 
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consideration of supplier environmental 
and social best practice, and continued 
collaboration to facilitate the delivery of our 
clients’ commercial and societal CR goals.

Our CR focus in 2018/2019 will continue 
in these areas as well as each office being 
invited to adopt one of the global SDGs with 
a supporting action plan. 

OUR LEGAL EXPERTISE

In May 2018, our five former Practice Groups 
will change to four Divisions namely:

 business advisory, which provides 
commercial, employment, pensions and 
risk and litigation services;

 corporate, which provides banking, 
company secretarial, core corporate, 
restructuring and insolvency and tax 
advice;

 private client, which provides wealth 
protection, court of protection, family 
and conveyancing, and specialist litigation 
teams advising on clinical negligence, 
personal injury, special education 
needs, residential landlord and tenant 
issues, contentious probate and other 
professional negligence; and 

 real estate, which provides construction, 
planning, property litigation, and core real 
estate advice. 

The work of the Divisions and the business as 
a whole is supported by the Business Support 
Directorates:

 business development and marketing, 
which is responsible for growing 
sustainable, profitable new business 
by maintaining and developing client 
relationships, and building the firm’s 
brand and reputation;

 finance, which is responsible for the 
strong financial management of the 
Shoosmiths and Northern Ireland LLPs 
(separate entity) both for client and 

partnership funds in compliance with 
current regulatory and legal requirements;

 human resources (HR), which is 
responsible for recruitment and 
diversity, reward and benefits, employee 
engagement, estates management, health 
and safety, well-being and CR;

 information services (IS), which is 
responsible for implementing, managing 
and developing the technological 
infrastructure of the business; 

 quality and risk (Q & R), which is 
responsible for oversight of all aspects 
of regulation, quality and compliance 
across the firm; and

 strategic change, a new function from 
May 2018 which will focus on change 
management and process optimisation 
and which will incorporate the former 
business improvement directorate, 
centralised client inception, and the 
knowledge management and learning and 
development teams.

OUR PREMISES

As at the end of April 2018, our business 
operated out of 12 offices in 11 locations 
in England, Scotland and Northern Ireland. 
We are located in Belfast, Birmingham, 
Edinburgh, Leeds, London, Manchester, 
Milton Keynes, Northampton (two offices), 
Nottingham, Solent and Thames Valley. In 
June 2017, we moved to the X,Y,Z building 
in Spinningfields, Manchester. In February 
2018, we moved our Leeds office to the 
Platform building. In March 2018, due to the 
wind down of work carried out, there we 
closed our office in Basingstoke with staff 
relocating to our Solent and Thames Valley 
offices.

Off-site facilities include archiving of wills, 
files and deeds. Our third-party operated 
disaster recovery and business continuity 
facilities are also off site and as widespread 
in the UK as our offices.
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2017/2018 highlights
We are pleased to report a number of CR highlights during 2017/2018.  
These included:

OUR MARKETPLACE 

August 2017 Further to Financial Conduct Authority (FCA) authorisation being granted 
in 2016 to Shoosmiths LLP, Shoosmiths (NI) LLP became an appointed 
representative on 1 August 2017, enabling the provision of FCA authorised 
litigation services across all UK jurisdictions.

September 2017 The Lawyer UK 200 ranked Shoosmiths 36th. Also ranked 56th for 
partnership diversity and 15th for equity partner diversity.

September 2017 Shoosmiths was ranked 36th in the 2017 Legal Business 100, up two places 
on last year’s position.

September 2017 Shoosmiths published its pro bono policy statement.

September 2017 Shoosmiths published its second annual slavery and human trafficking 
statement on the landing pages of its Shoosmiths and Access Legal Solicitors 
websites.

October 2017 Legal 500 2017 cited Shoosmiths as a top-tier firm in 31 practice areas and as 
‘recommended’ in a further 66 practice areas. 

October 2017 Nisus Consulting Brand Promises and Services Realities Legal Market 
Report ranked Shoosmiths second overall in its Service Performance and 
Value Index.

November 2017 Shoosmiths was ranked in the UK Chambers and Partners 2018 in 56 
categories with Tier 1 rankings across 12 practice areas. 

November 2017 Shoosmiths was a finalist in the UK Law Firm of the Year in the British 
Legal Awards. 

December 2017 Shortlisted for two LawWorks Awards for Best Contribution by a Firm 
with an English Regional Office and Best Contribution by an Individual.

February 2018 Shoosmiths was one of 25 law firms accredited as a Best Legal Adviser 
in Legal Week’s 2017/2018 Best Legal Advisers Report illustrating high 
standards of client service. 
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April 2018 Shoosmiths won National/Regional Firm of the Year at the Legal  
Business Awards.

April 2018 Shortlisted for the Legal Week Innovation Awards in the Future of Legal 
Services and Client Management categories.

OUR WORKPLACE

May 2017 AllAboutSchoolLeavers Awards 2017 ranked Shoosmiths 35th in the Top 
100 Employers for School Leavers. 

July 2017 Recognised as one of Legal Week’s Best Employers 2017 for the 
13th consecutive year, rated as one of the top 15 performing firms for 
collaboration and brand.

July 2017 The Law Society awarded Shoosmiths gold status in its 2017 Diversity 
Charter Biennial Report.

August 2017 Shoosmiths was re-accredited to Investors in People – Gold Standard for 
the third consecutive time. 

September 2017 Shoosmiths was ranked 36th in the Job Crowd’s Top 50 Apprentice 
Employers. 

September 2017 After two successful well-being-focused first-year trainee challenges, the 
2017/2018 trainee challenge centred on undertaking pro bono work related 
to the global SDGs.

September 2017 Lex 100’s annual trainee survey rated Shoosmiths winners in the Job 
Satisfaction and Living Up to Expectations categories. 

October 2017 AllAboutLaw Awards 2017 Shoosmiths won the Best Social Media 
Award and was Runner Up – Best Training Contract in a National Firm. 
Shoosmiths was also a Finalist in three categories – Best Vacation Scheme, 
Best for Job Satisfaction and Best Website.

October 2017 The JobCrowd ranked Shoosmiths 89th in the Top 100 Companies for 
Graduates to Work For 2017/2018 list, ranking 2nd in the legal category.

October 2017 RATEMYPLACEMENT Undergraduate Employer Awards for 2017/2018 
ranked Shoosmiths 23rd, the sixth law firm in the table, and the fifth 
consecutive year ranked in the top 100.
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October 2017 Shoosmiths was the first UK law firm to submit and publish its gender pay 
gap data.

February 2018 RATEMYPLACEMENT Undergraduate Employer Awards for 2018/2019 
ranked Shoosmiths 80th, the sixth consecutive year ranked in the top 100. 

March 2018 AllAboutSchoolLeavers Awards 2018 ranked Shoosmiths 57th in the  
Top 100 Employers for School and College Leavers, and the second 
consecutive year in the top 100.

March 2018 Shortlisted for Legal Cheek Best Law Firm for Client Secondments 2018.

March 2018 Ranked 170 in the UK Guardian 300 (Top Employers in the UK) our  
seventh consecutive year in the top 300.

March 2018 Shoosmiths won Employer of the Year at the inaugural Women in  
Credit Awards.

March 2018 Shortlisted for the Chief Executive’s Lending Forum Awards 2018 – 
Diversity and Inclusion.

April 2018 Shoosmiths shortlisted for the HR in Law Awards 2018 Excellence in 
Equality and Inclusion category.

OUR ENVIRONMENT 

July 2017 Shoosmiths became a partner of the UK Stakeholders for Sustainable 
Development (UKSSD) which aims to inspire, influence and inform people, 
communities and organisations to transform to a sustainable society.

March 2018 Participated in the Legal Sustainability Alliance (LSA) 11th annual Climate 
Change Report providing carbon footprint data. We were one of 59 LSA 
members that submitted carbon footprint data and one of 28 firms to have 
reported for eight years or more.

April 2018 36% of our staff are able to work in an agile manner and 45% of our offices 
support task working.
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OUR COMMUNITIES 

June 2017 Our payroll giving scheme that allows colleagues to donate from their  
pre-tax salaries to charity was awarded a Payroll Giving Quality Mark – 
Bronze Award status. 

January 2018 Access Legal Solicitors was awarded The Encephalitis Society Inspirational 
Team Award for completing the Accumulator Challenge and helping the 
charity raise £14,000 towards its work.

January 2018 Published our second annual UN Global Compact Communication on 
Progress (COP) reporting against the Compact’s 10 principles on human 
rights, labour, environment and anti-corruption.

March 2018 Shortlisted for the Scott & Co Scottish Legal Awards in the Community 
Contribution category.

March 2018 Pennies from Heaven awarded Shoosmiths a gold medal for the seventh 
consecutive year, in recognition of more than 20% of colleagues donating 
their payslip pennies to charity.

Encephalitis Society Inspirational Team award 17 January 2018 hosted at the House of Commons.


